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AGENDA

• Introduction and welcome - Jeff O’Brien, RSL NSW State Secretary

• Servulink overview of services catalogue – Servulink Team

• Q&A

• Questionnaire and return - Andrew Stensel, RSL NSW Project Manager

• Meeting close



WELCOME

• Welcome and introduction of presenters

• Request that all participants are okay for the presentation to be recorded.



WHAT IS A CATALOGUE OF SERVICES?

• RSL NSW Strategic Plan 2021-26 identified a need to establish a 

Catalogue of Services

• Aim to bring together details of ESOs and services in one easily 

navigatable platform so veterans can find the support they need



WHY A CATALOGUE OF SERVICES?

• The current ESO landscape means it is difficult for veterans to find the services 

that are relevant to them, or that meet their needs

• It is a complex and opaque environment that is increasingly difficult to navigate.

• What has been mentioned at the Royal Commission into Defence and Veteran 

Suicide about a Catalogue of Services?



PARTNERING WITH STATE BRANCHES

• As the leading ex service organisation in the country, RSL has stepped 

forward to take on this national leadership role in delivering a services 

catalogue

• RSL NSW, along with other State Branches, are investing in the creation 

and provision of this service, consistent with the Strategic Plan.

• What are the next steps?

• Over to Servulink.



CATALOGUE OF SERVICES

• Servulink talk on Catalogue of Services



RSL Australia and Servulink 
Catalogue of Services 

(for Veterans and their families)

I



Although currently 4,000+ veteran focused service providers in Australia, knowing how to find and 
access the right veteran focused service providers is complicated.

ADF veterans (serving, transitioning and former-serving) and their families’ lives will be significantly 
improved by accessing available services and support when and where they seek them.

The problem facing ADF Veterans and their families. 

Chief of Defence Force, General Angus Campbell, testified to the Royal Commission in July, reinforcing a call for:

• A geographically located, fully encompassing guide to the services of ESOs and DVA in every town in Australia.
• To allow for coherence among ESOs and to the benefit of veterans.
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RSL Australia has partnered with Servulink to integrate all RSL sub-branches into Servulink’s national 
service catalogue, alongside hundreds of existing high-value Australian veteran-and-family 

supporting organisations.
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Servulink is an Australian based, Australian veteran owned technology provider. 

M



Servulink is an Australian based, Australian veteran owned technology provider. 

M



Servulink has established an online Catalogue of Services to connect veterans and their families 
to service and support providers nationally.

M



Servulink will add all RSL sub-branches (nationally) to the existing service providers to provide an on-line 
catalogue with over 1,500 veteran focused service providers.
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Your RSL sub-branch will be found by name, unique capabilities, address, 
physical proximity to those looking for you and on-line capabilities.

Play Collaboration video

M



Your RSL sub-branch will be found by name, unique capabilities, address, 
physical proximity to those looking for you and on-line capabilities.
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Catalogue of Services is accessible to veterans and their families through their phones, tablets and desktops.
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The Collaboration Pilot program has commenced (July 2022) and will be undertaken in three phases
(1) Stakeholder engagement, (2) Deployment and (3) Review of Pilot

Stakeholder engagement Deployment Review
July 2022 through and including October 2022 November 2022 through and including April 2023

Planning
May/June 2022 June 2023

K



Stakeholder engagement Deployment Review
July 2022 through and including October 2022 November 2022 through and including April 2023

June - present 
final report to RSL 
and collaboration 

partners

RSL State sub-branch 
data requests in July

Planning
May/June 2022 June 2023

The Collaboration Pilot program has commenced (July 2022) and will be undertaken in three phases
(1) Stakeholder engagement, (2) Deployment and (3) Review of Pilot
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What do we need from RSL sub-branches – confirm your address and 
nominate your unique capabilities (what do you do best)!
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RSL will be circulating the links to a questionnaire to 
all sub-Branches (more on this later).



What do we need from RSL sub-branches – confirm your address and nominate your unique capabilities 
(tell us what do you do best) so we will include these into the catalogue by sub-branch.
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Veterans transitioning from the ADF will be introduced to the Catalogue of Services.
Veterans connected with local sub-Branches and informed of what services their local sub-Branches provide.
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Veterans and their families will be able to find you and access your services.
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Sub-branch Veteran advocates are also empowered by the Catalogue of Services to 
provide even more advice and direction to Veterans and their families.

I



CATALOGUE OF SERVICES

• Q and A with Servulink



CATALOGUE OF SERVICES

• RSL will be circulating the links to the questionnaire to all sub-Branch 
Presidents and Secretaries on Monday 11th July and request that these 
are completed on or before the Monday 1st August.

• We will also be attaching a recording of this meeting for those who have 
been unable to attend and for you to revisit if you wish.

• If there are any other questions, please do not hesitate to contact me 
at astensel@rslnsw.org.au and I will respond as soon as possible.

mailto:astensel@rslnsw.org.au


CATALOGUE OF SERVICES

• Meeting closed.


